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In settings of chronic pain management, it is not uncommon to have patients who had history of occupational injury, persistent pain and issues in returning to work (RTW).

A set of predictive factors have been proposed on the following bases for timely and safe RTW : (1) most amenable to change, or (2) most relevant to stakeholders and parties in the RTW process or (3) most likely to have a significant impact on RTW outcomes. 
	Workplace related predictors of improved RTW outcomes
	Strategies

	· Work accommodation offer

· Increased job control and decreased job demands

· Decreased physical demands

· Non-confrontational approach from supervisor

· Sense of legitimacy of injury and symptoms

· People-oriented workplace culture


	· Disability management strategies

· Provision of work accommodation

· Physical & psychosocial work conditions

· Higher-level organizational factors

· gradual and multi-level approach (e.g. ergonomic aspects, supervisory aspects, top management messages)


	The Healthcare provider-related predictors 
	Strategies

	· Positive recommendation for RTW to patients

· Proactive communication with patients addressing work-place factors

· Reassurance regarding prognosis and encouragement of maintenance of activities to patients

· Decreased delays to diagnostic tests and specialist consultation, if required

	· To increase the likelihood & comfort for healthcare providers on addressing workplace factors in disability through education on work disability

· More expedient access to necessary diagnostic tests and treatment to prevent patients from entering the 
“deconditioning” cycle and develop negative expectations about their RTW


	Individual factors predictive of improved RTW outcomes
	Strategies

	· Positive expectations and increased self-efficacy about RTW
· Low levels of depressive symptomatology

· Low levels of fear-avoidance of work
	· Effective and efficient clinical interventions on functional ability, pain, co-existing medical conditions and psychological distress



	Insurer factors predictive of RTW outcomes
	Strategies

	· The impact of insurer factors interact with other factors such as job security, previous earnings, tenure, and number of dependents

· A higher rate of compensation does not necessarily translate into longer time on benefits

· Delays in the processing of claims can have a strong impact on the probability chronic work disability
	· More expedient processing of claims and reduction of unwarranted denial of claims may reduce the risk of chronic work disability
· Policy change addressing compensation system functioning


However, it is important to recognize the recurrent nature of occupational injuries that could affect the expectations on outcomes.
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